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KLAS Enterprises, Orem, Utah, began to measure and report healthcare IT (HIT) vendor 
performance in 1996. To candidly gather performance ratings, KLAS confidentially interviews 
thousands of professionals in healthcare annually. This extensive HIT performance database 
represents more than 4,000 healthcare facilities, 200 vendors and 300 products. Vendors, 
consultants, investment bankers and healthcare providers use KLAS performance reports.  

The products listed from data gathered March 26, 2003, earned the top (in order shown) 2002 
KLAS overall scores--the combination of performance and business indicators--in their market 
segment.  

The acute care CPR and EMR market  

Products that provide a comprehensive clinical database repository and viewer for physicians' 
online access are represented in the top two graphs, primary categories in the first one and detail 
categories in the second.  

The vendors for the five products are:  

• Sunrise Clinical Manager, Eclipsys Corp., Boca Raton, Fla.  
• LastWord Clinicals, IDS Systems Corp., Burlington, Vt.  
• Invision LCR, Siemens Medical Solutions Health Service, Malvern, Pa.  
• Millennium OCF/PowerChart, Cerner Corp., Kansas City, Mo.  
• Patient1, Per-Se Technologies, Atlanta  
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The ambulatory clinical EMR and charting market  

Core clinic and practice management software for charting, orders, prescriptions and EMR are 
represented in the bottom two graphs, primary categories in the first one and detail categories in 
the second.  

The vendors for the seven products are:  

• EpiCare EMR, Epic Systems Corp., Madison, Wis.  
• Logician Ambulatory, GE Medical Systems, Milwaukee  
• NextGen EMR, NextGen Healthcare Information Systems Inc., Horsham, Pa.  
• Touchworks, Allscripts Healthcare Solutions, Libertyville, Ill.  
• HealthmaticsEMR, A4 Health Systems, Cary, N.C.  
• Autochart, Misys Healthcare Systems, Raleigh, N.C.  
• Practice Partner, Physician Micro Systems Inc., Seattle  

--The editors  

 

 

 
Copyright (C) 2003. The McGraw-Hill Companies. All Rights Reserved 

 

Page 2 of 2 


